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Your responses

Please write your responses into the template that follows this introductory page.

Please note:

•	 You do not need to answer all sections – just the ones for which you have information or comments 
you would like to contribute.

•	 Please submit your response to ofs@msd.govt.nz by Friday 25 October.  

Thank you for your time and effort to make a submission.

For further information

Website and consultation document: MSD’s Long-Term Insights Briefing documents  

Email: ofs@msd.govt.nz

Submissions and the Official Information Act 1982

Submissions received by the Ministry of Social Development are subject to the Official Information Act 
1982 (OIA). Please set out clearly with your submission if you have any objection to any information in the 
submission being released under the OIA. In particular, please clearly state which part(s) you consider we 
should withhold, and the reason(s) for doing so.

The OIA sets out reasons for withholding information. Reasons could include that the information 
is commercially sensitive or that you wish us to withhold personal information, such as names or 
contact details. An automatic confidentiality disclaimer from your IT system is not a reason to withhold 
information.

We will consider your objections when responding to requests under the OIA.

Private Information and inclusion of names with 
published submissions

We will use any personal information you supply while making a submission only for matters covered by 
this document. Please clearly indicate in your submission if you do not want your name included in 
any submission or summary of submissions that we may publish.

mailto:ofs%40msd.govt.nz?subject=
mailto:https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/long-term-insights-briefing/msds-2025-long-term-insights-briefing.html?subject=
mailto:ofs%40msd.govt.nz?subject=
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Your contact details 

For individuals

Your name:

Indicate here if you do not wish your name to be included in any 
summary of submissions that we may publish.

Email address:

Phone number:

For organisations

Organisation name:

Nature of your business:

Indicate here if you do not wish your organisation’s name (or 
individuals’ names) to be included in any summary of submissions that 
we may publish.

Contact person name:

Position:

Phone number:

Email address:

Private Information 

The Privacy Act 2020 establishes certain principles with respect to the collection, use and disclosure of 
information about individuals by various agencies, including the Ministry of Social Development. 

Any personal information you supply in the course of making a submission will only be used for the 
purpose of assisting in the development of, and policy advice in relation to, the Ministry’s LTIB. 

Please clearly indicate in your submission if you do not wish your name, or any other personal 
information, to be included in the summary of submissions and consultations that the Ministry will 
publish. 
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Questions for Submitters 

Do we have the right topic? To what extent is the issue an important thing for the 
Ministry of Social Development to consider?

Response: 
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How can we think about the diverse needs of older people? Are there particular 
groups of older people we need to think about in different ways?

Response:
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What are the most critical changes we expect in the coming decades that would 
impact on the wellbeing of older people in the future? Have we missed any critical 
future trends in our proposed analysis?

Response: 
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Do you think there are other significant aspects of the proposed topic that are not 
captured in the issues and proposed analysis in the consultation document?  
Is there any other feedback you want to provide?

Response: 
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	Text Field 10: The proposed topic of growing disadvantage among older people is highly relevant and important for the Ministry of Social Development to consider. With New Zealand's aging population, the Ministry plays a key role in ensuring that social support systems can adapt to meet the evolving needs of older adults. The combination of demographic shifts, increasing economic pressures, and potential public finance constraints makes it critical to address issues like income security, healthcare access, housing, retirement support, and social inclusion for older people.

Older people make important contributions to our economy and communities. Many older people continue to work, bringing valuable skills and experience that help drive the economy.  They volunteer, care for family members, and strengthen community connections. Older people also have a strong influence because they often have economic resources and a history of political involvement. 

While older people bring opportunities and contributions to society, they also face challenges that need urgent policy responses. Many of them do not benefit from development progress, because they are ignored or overlooked in policies and discussions, which leads to insufficient attention to their needs and rights. For example, the increasing number of older people and people living with dementia is not being met with adequate care and support they need. 

As the population ages, the number of individuals with dementia is also increasing. Around 70,000 New Zealanders lived with dementia in 2020 and this number expected to rise to 170,000 by 2050. These numbers are increasing at a faster rate in Māori, Pacific and Asian communities because those populations experience both earlier onset and greater prevalence than other ethnicities. Dementia cost the New Zealand economy $2.5 billion in 2020, and will reach almost $6 billion by 2050 in today's dollars. However, with rising demand for services and insufficient funding, many people are unable to access the crucial care and support they need to live well in their communities. Only 20-50 per cent of people with dementia receive a formal diagnosis, and an estimated 30,000 people with this condition are missing out on the support they need. [1, 2]

Many older people face challenges in areas like health, housing, and financial security. Poverty and material deprivation including lack of income due to retirement or family responsibilities, poor nutrition, and inadequate housing increase stress and social isolation and threaten their well-being. The growing elderly population adds pressure to public health systems, as many older adults require more healthcare.  Urbanisation and fewer intergenerational households also limit social support at home.

Ageism and discrimination against older people further undermine their rights, affecting autonomy, participation, education, healthcare, and employment. Abuse of older people is another concern that receives little policy attention. In addition, age often worsens existing disadvantages related to gender, race, ethnicity, and disability.

With New Zealand's rapidly aging population, the Ministry of Social Development should incorporate the scope to include the challenges faced by older people and explore ways to better support them, their families, and whānau by improving access to social, community, and health services. It is important for New Zealand to ensure that older people are supported, valued, and able to live well in their later years.

1. Ma’u E, Cullum S, Yates S, Te Ao B, Cheung G, Burholt V, Dudley M,  Krishnamurthi R, Kerse N.  Dementia Economic Impact Report 2020. Auckland, New Zealand: University of Auckland; 2021

2. Dementia Mate Wareware Action Plan 2020-2025 www.alzheimers.org.nz/explore/dementia-action-plan

	Text Field 11: Older people from Māori, Pacific Peoples, Asian and other ethnic communities, rainbow community and those living in rural areas, face significant equity, social, and health challenges as they age. These populations often have barriers to accessing social, health and community services, and may experience poverty and material disadvantage, all of which impact health outcomes and reduce quality of life. f

Māori and Pacific Peoples, in particular, experience disproportionate levels of poverty and material hardship. Factors such as high unemployment rates, lower incomes, limited access to essential services, and poor or overcrowded housing conditions further undermine their quality of life and well-being. As social disadvantage and poverty are significant drivers of dementia risk, Māori and Pacific Peoples are disproportionately affected by dementia. [3, 4] The increasing number of dementia further complicates these issues, as families may struggle to access care and support. These challenges are intensified by systemic inequalities and cultural stigma, resulting in poorer health outcomes. 

Older people from Māori, Pacific Peoples, Asian and other ethnic groups have strong cultural ties to their family and whānau, and often rely on family-centered care giving approach. Older people within the rainbow community and those living in rural areas face challenges due to discrimination and limited access. Language barriers, mistreatment, cultural beliefs, stigma, lack of awareness, and social isolation significantly  contribute to disparities in social and health outcomes.

Earnings inequality could also be driven by discrimination in the labor market. Certain groups, including women and ethnic minorities, often face biases that result in lower earnings compared to others with similar qualifications, experience, and occupations. 

Recommended additional scope:
1. Assess the effectiveness of current community environments and identify barriers to creating safe and inclusive environments to address the needs of older people from diverse backgrounds. This includes analysing mobility access challenges faced by older people, exploring workforce options, and identifying the challenges faced by family and care partners, especially female care partners, who represent the majority of carers.

2. Investigate how other countries integrate environmental, economic, and social measures and identify best practices that could be applicable to New Zealand.

3. Explore the potential for developing policies that integrate the ageing population with other critical issues including poverty, health, gender, employment, inequality, disability, environment  factors and governance.



[3] Ma'u E, Cullum S, Mukadam N, Davis D, Rivera-Rodriguez C, Cheung G. Estimating the incidence of dementia in New Zealand using capture-recapture analysis on routinely collected health data. The Lancet Regional Health - Western Pacific (under revision) 2024.
[4] Cheung G, To E, Ma’u E, et al. Dementia case identification and prevalence estimation in New Zealand’s main ethnic groups using routinely collected health data in the Integrated Data Infrastructure (IDI). BMJ Open 2022.
	Text Field 12: In the coming decades, several critical changes are expected to significantly impact the well being of older people:

1. The global ageing population will put more pressure on health and social services, as well as retirement plans, requiring a re-evaluation of how these services are delivered. Changes in healthcare, social security, and policies will affect the resources available for older people. 

2. The growing use of technology can improve access to services and promote independent living, but not all older people may have the skills or resources to use the technology.

3. The rising cost of living and economic changes will impact the financial security of older people,  many of them may struggle to afford healthcare, housing, and other essential services.
    - More older people may need to work longer due to financial pressures, which will require changes in workplace policies to support their continued employment.
     - Rising housing costs will require policy changes to ensure affordable and accessible housing options for older people and to help them maintain living conditions without financial stress.
    - Expanding programs like pensions and subsidies will be needed to give older adults a stable income to help cover their living  expenses.

4. Healthcare innovations may provide better treatment options and potentially improve the quality of life for older people.

5. Changing family structures and increased urbanisation may increase social isolation among older people, especially those from cultures with strong family ties.

6. Changing attitudes about aging and addressing ageism can significantly influence how society treats and supports older people.

7. Climate change may disproportionately affect older people particularly those in disadvantaged situations, making it important to adapt housing and community planning for greater resilience.



	Text Field 13: 1. Promotion of a positive view of ageing to help older people feel more supported and integrated within their communities. 
Integrated care simplifies the process of accessing and receiving social and health care for older people. An integrated system also unites healthcare providers, social workers, community organisations, and carers to deliver cohesive, person-centered care, ensuring that older people receive the necessary support. The NZ Aged Care Commissioner’s report, Amplifying the voices of older people across Aotearoa New Zealand’, highlights the need for better services for older people and their families.[5]

2. Support for families, whānau and care partners
Support for families, whānau and care partners is important because they may experiences their own challenges. They should be provided with  access to information, training, local support groups and respite care options to help them manage their responsibilities. The Mahi Aroha - Carers Strategy Action Plan 2019-2023 outlines the government’s commitment to supporting caregivers' well-being.[6]

3. Engagement with older people and lived experience groups
Involving older people and those with lived experience in the creation and implementation of policies, through focus groups, surveys, or community forums, offers valuable insights. Their firsthand experiences can help shape more effective and relevant policies that better address the needs of older people. Engaging older people will also enhance social connectedness to reduce loneliness and improve their wellbeing.

4. Promotion of well-being initiatives
The Ministry of Service Development should promote public initiatives to improve the overall wellbeing of New Zealanders. 


References:
[5] Amplifying the voices of older people across Aotearoa New Zealand. www.hdc.org.nz/media/o3tb5dfa/amplifying-the-voices-of-older-people-across-aotearoa-new-zealand-march_2024.pdf

[6] Mahi Aroha - Carers Strategy Action Plan 2019-2023 www.msd.govt.nz/documents/about-msd-and-our-work/work-programmes/policy-development/carers-strategy/carers-strategy-action-plan-2019-2023.pdf


